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Inter:

Ha3HaueHue n cocTaB periaMeHTa

HacTtoawmm OOKyMeHT YyCTaHaBIMBAET YCMOBMA WM MOPSAOOK MNOAOePXKKMU
nporpamMMHoro obecnedyeHna paspaboTaHHOro komMnaHwmen Intera (AO «UMHTep
rpynn») onga TexHONOrm4yeckmx MapTHEepPOB Ha Tepputopun  Poccumckowm
depepaumn.
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NepeyeHb TEPMUHOB U COKpPaLLEeHUMN

B HacTogaLleM OOKYyMeHTe UCMOoMb3yoTca crneaytollme TePMMHbI M COKPaLLEHUS:

TepMUH

1-M ypoBeHb MOAAEPIKKM

2-1 YpPOBEHb MoaaepPXKM

3-N ypOBEHb MOOOEPXKM

4~ ypOBEHb NOAOEPIKKM

Bannoun PoBaHHadA

nnatdopma

MpaduK noaaep»Kkm

KoMmnaHumg Intera

OnpepeneHue

CneumanmcTtbl TEXHONOMMYEeCKOoro napTHepa,
OCyLLecTBAaloLLME PErMCTPaLLMIO MOCTYMaLLMX
obpalleHnn, MHPOPMALIMOHHO-CMPaBOYHYO
noaaepP KKy rnosb3oBaTtenen, pelleHne TUnoBbiX
npobnemM n ackanauuo obpalleHnn Ha 2-1 YpoBeHb
MoOAEPXKM MPU HEBO3MOYKHOCTU UX
CaMOCTOATENbHOIO peLleHns

CrieymanumcTtbl TEXHOMOMrMYECKOro NnapTHepPa,
ocyllecTengatoume oUarHoCTMKy 1 peLlleHme
BbIIBMIEHHbIX MPOo6eM NyTeM yaaneHHoro
NOAKTIOYEHUS K MPOrpaMMHOo-annapaTHOMY
KOMMJIeKCyY C ycTaHOBMNEeHHbIM 1O, Bble3g Ha 06beKT
019 3aMeHbl annapaTHbIX KOMMNOHEHTOB NMAK, a Takxe
aCckanayuo obpaLlleHMNIM Ha 3-1 ypOoBEeHb MOOAEPKKM
NP HEBO3MOXXHOCTU MX CAMOCTOATENIbHOIO peLleHnsa

CrnieymanumcTtbl TEXHNYECKOro LeHTpPa,
ocyLlecTBngtolmMe oNarHoCTUKY MU peLlleHme
HEeTUMNOBbLIX MPobeM NyTeM yaareHHOro
MOAKMIOYEHMA K MPOrpaMMHO-anmnapaTHOMy
KOMTM/1EKCY C ycTaHoBNeHHbIM 10O, pa3bopa noros u
HOTUPUMKALMI, @ TakKXKe aCKanauumo obpalleHn Ha 4-
M YPOBEHbDb NMNoaaepPXKM MPY HEBO3MOXHOCTU UX
CaMOCTOATENbHOIO peLLleHns

CneumnanumcTtbl TEXHUMYECKOro LeHTPa,
ocylLecTBNatolLMe peLlleHMe BbIaBIEeHHbIX U
MoaOTBEPXKOEHHbIX HETUMOBbLIX MPOB6eM NyTem
0opaboTKM NPOrpaMMHOro Koga

Ob6opynoBaHuMe, Npolledllee NpPoBEepPKY Ha
COBMECTUMOCTb M KOPPEKTHYI paboTy ¢ MO
pa3paboTaHHOro KoMnaHmewn Intera, 4To
noaTBepXkgaeTca cepTUPMKaTOM COBMECTUMOCTM

CTaHOAPTHbIN BpeMeHHOW rnepurom BbINOMHEHUA Tex
WU MHbBIX BUOOB TEXHONOMMYEeCKMX onepaumi m
OpraHM3aLMOHHbIX OEVCTBUM NO NoaaepP>KaHMIo
paboToCcrnocobHOCTM MO B COOTBETCTBUM C
KyM/Ie€HHbIM NaKeToOM NOoaaeP>KKM

AO «MHTep rpynn»
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MecTo aKcnyaTaumm

HencnpaBHOCTb

HekoppekTHaa paboTta

ObopynoBaHuMe

Owmnbka, céom MO

[MaTy

Mepuon noaaep»KKu

NporpaMMHoO-
annapaTHbIN KOMIIEKC,
MNAK

CuncremMa
TeXHNYECKMN LEHTP
TexHonornm4yeckmm
napTHepP

Ddukc-penns

rno
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O6beKT, roe GU3nMYeckm YCTaHOBIEHO U
aKkcnnyatupyetca Mo

OwmnbKa nnm cbomn B paboTe MNPOrpPaMMHOro
obecrnieveHus, KOTOPbIN MOXET MPUBECTU K
HemnpaBUIbHOMY PYHKLIMOHUPOBAHUIO UN
npeKpaLleHNo PYHKLMOHUPOBAHWA CUCTEMDI

CocTosiHMe, MPU KOTOPOM MporpamMMHoe
obecrneyeHye He BbIMOMHAET CBOM DYHKLIMM
OOS>KHbIM 06pa3oMm

KoMnbloTepHoe 060pynoBaHMe, yCTaHOBNEHHOE Y
TexHOoMorM4eckoro napTHepa

HenpenoBuoeHHasa UK HexxenaTenbHasg OCTaHOBKA
paboTbl MO, KoTopasd Bbi3blBaeT HapyLUeHWe Unm
npekpatleHmne GyHKLMoHUpoBaHMa MO unm
KOMTMbIOTEPHOM CUCTEMDbI B LIETOM

JlokanbHoe obHoBNEHME UK MoandbrKaLms
nporpaMMHoOro obecrnedyeHus, KOTopasa ycTpaHdaeT
npobnemMbl UNK ynydllaeT GYHKLMOHaNIbHOCTb

CpOK, B TedeHWMe KOTOPOIro OKa3blBaeTCd nogaepi><Ka
rNno

Ha6op TEXHNHYECKUX N MPOrpaMMHbIX CpencCTB,
pa6OTaI'OLLI,l/IX COBMEeCTHO AOJ14 BbIMNMOJTHEHWNA
oripegesieHHbIX 3a0a4

KoMnneKc annapaTHbIX U MporpaMMHbIX
KOMMOHEHTOB, MCMOSb3yeMbIX TEXHOMOMMUYECKUM
napTHEPOM

CTpyKTypHOe nogpasgeneHme KomMmnaHum Intera,
npepgocTaBngoee nogaepxxky Mo

OpraHusauma, Ha o6o0pyaoBaHMM KOTOPOM
yctaHoBneHo O

NcnpaBneHmne ocHoBHOM Bepcumm NO C yCcTpaHeEHHOM

KOpHEBOW MPUYMHOMN HEKOPPEKTHOWM PaboThbl

MporpaMmMmHoe obecrneyeHue, yCTaHOBNEHHOE Ha
O6opynoBaHUK TexHOoMorM4eckoro napTHepa 414
obecneyeHund NnocnegHM CBOUX GYHKLMIN
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1. O6wwime ycnosusa npepocraBneHus
nogaepXku Nno

1.1. O693aTenbcTBa Intera

TexHnyeckaga nogoepykka NO BKIOYaET:
- pa3paboTky OOKyMeHTauuu: co3gaHme n OOHOBMEeHMe OOKyMeHTauum Mo
cucTeMe On4 nonb3oBaTtenen M agMUHUCTPATOPOB;

- KOHCYNbTaLUMU UHXKXEHEPOB Cy>6bl MoaAePXKM MO BOMpocaM 0BHOBEHWS U
cboeB MO, a TakkKe ycTpaHeHUda owunbok B pabote MO B 3aBUCUMOCTU OT
YPOBHSA MoaaepPXKu;

- yOaneHHy  noggepykky €  GYHKUMAMKM  yOanNeHHOro  MOHUTOPWHIA,
OMNArHOCTUKM U YCTPaAHEeHWSa HeUCMpaBHOCTEN;

+ dHaIn3 pa6OTbI CUCTEMDbI M ONTUMM3ALUNIO €€ npom3BoamNTeSIbHOCTW.

1.2. OrpaHu4YeHuUd

Noooepxxkka O He npepoctaBngdeTcd MPUM BO3HUKHOBEHWWM HEWCMPaBHOCTU,
OWMBOK UM cboeB B pe3ynbTaTe  CAy4YamHOCTU UMM HeBPEeXXHOCTU
TexHOMornyecKoro napTHepa Un TPETbUX NTINLL, @ TaKXKe MPUUYKMH, KOTOPble HeNb34
OTHECTU K HOPMasibHbIM YCTOBUAM 3KCMyaTaLnm:

- NpobneM, OTHOCALUMXCS K ApyroMy obopynoBaHWIO, MPOrpaMMHoOMY
obecneyeHuo, COBMECTHO C KOTOPbIM Ucrnonb3yeTca MNMO;

- MOHTa)ka, MoguduKauumK, KcryaTauuuy, peMoHTa obopyaooBaHUa C

HapyLleHMeM MHCTPYKL MM npomsBogmTena N TEXHUYECKUMX
cneumdmnKaLmm, 4YTO MOXKET MPUBECTU K COOAM UMM HEeKOpPEKTHOM paboTe
Mno;

- HecobnogeHna mmelmxca y TexHonormyeckoro napTHepa TpeboBaHUM
npousBoaAuTENa B YacTW NOAAEPXKKN MUHUMANBbHOIO YPOBHA KOHOUIYypaLmm
NN 06HOBMNEHMA MPOrPaMMHOro obecnedyeHus;

+ OTCYTCTBMNA CBOEBPEMEHHOIO TEXHNYECKOIO O6Cﬂy)Kl/IBaHl/IQ O60py,D,OBaHl/IS:I;
- ncnofibsoBaHma INO B YCITOBUAX, B NMopdaKe i gnd Lenewn, on4a KOTOPbIX OHO

He rnpegHasHa4eHo.

KoMnaHumg Intera He 6y,ueT MMeTb 06a3aTEeNbCTB MO TEXHUYECKOMN nogaep>xKe B
OTHOLWEeHWMW:

- MO, KoTopOE YCTaHOBJ/TIEHO Ha O60py,EI,OBaHMI/I, He npegHasHavYeHHOM /14 ero
MNCMOoJIb30BaHWNA (Hal'lpl/lMep, O60py,D,OBaHMe OTCYTCTBYET B CrnnckKe
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BanungmpoBaHHbIX nnaTd)bpM);

- MO, KoTOpoe Wucnonb3lyeTca B HEMOAAEPXXMBAEMbIX cpefax (Hanpumep,

Bepcua T[1O ppyrux npowsBoauTenen ycrapena). Ong ocylecTBleHUs
nogdepPXXKM  crneumanmct  TexHUYecKoro LueHTpa MOeT noTpeboBaTb
rnepexona Ha UCMOob30BaHMe NoAOEPXKMBAEMON cpebl;

- MO, ¢ kKoToporo 6biMa yganeHa WM Ha KOTOpOM Oblna  W3MeHeHa
opUrnHanbHas MOEHTUPUKALMOHHAA MapKUPOBKa U/Unm mnHbopMauusa o
NULLEH3UN.

KoMnaHumga Intera He HeceT OTBETCTBEHHOCTU 3a pa6OTOCI'IOCO6HOCTb no wm
ocyLllecTtB1eHME TEXH MYecKowm nogaepP>XKm B crieyroLwmx crny4yaax:

- TeXHOMornM4yeckMm napTHepP HEeCBOEBPEMEHHO (No3gHee 24  4acos)
onoBelaeT TEXHMYECKMIN LEHTP O HemcnpaBHoCTaX MNO;

- TEXHOMOrMYEeCKMIM MapTHeEpP He NpeaoCcTaBaeT CBOEBPEMEHHbIN (He no3aHee
24 4acoB) yOANEéHHbIM OOCTYMN K MecCTy aKcnnyaTaumm MO ona npoBeneHuma
cneuvanmcTaMm TEXHUYECKOro LeHTPa PEMOHTHO-BOCCTaHOBUTEMbHbIX W/UK
pernamMeHTHbIX paboT C y4eTOM BO3MOXKHbIX TPebOBaHMM CEKPETHOCTY;

- TeXxHONOrM4yecKMM MnapTHepP He  oKa3biBaeT TexHUYeCKOMY  LeHTpY
cogencTBume, TpebyeMoe aOng peanmsaumm UM CBOUX 06a3aTeNbCTB B paMKax
MoaodepPXKM, B TOM YKMCe He CNocobCTBYET MOSHTUPUKALMKM U peLleHUto
npobnemsl;

- TEXHONOMMYECKMM MapTHepP He npenocTaBngeT TeXHUYECKOMY LEHTPY
MHOOPMALIMIO CO CMMCKOM KOHTAKTHbIX MWL, (MHXXEHEPOB), KOTOPbIE AO/HKHbI
mony4aTb NoOOeP>KKY OT TEXHUYECKOrO LeHTPA, OTKPbIBaTb U B Aa/lbHENLLEM
yNpaBnaTb CEPBUMCHbIMM 3a9BKaMK, a TaKXe y4yacTBOBaTb B peLleHUMn
TexHM4yeckmnx npobnem. [peacrtaButenn TexHONOrMMYecKoro napTHepa,
nonyyarowme nogaep>xKky OT TexXHMUYeCKOro LeHTpa B paMKax HacToALlero
PernamMeHTa, He O3HaAKOM/EHbI C AAHHbIM JOKYMEHTOM,;

- TeXHOMOrMYecKnMn MnapTHep HecBoeBpeMeHHO (rnosgHee 24  4acos)
yBegomMnaeT 06 N3MEHEHUN crvcka CBOWX  YMOSTHOMOYEHHbIX
npencraBuTenem No BONpPOCy NMoAOePIKKN.

1.3. O69a3aTenbcTBa TEXHONOMrMYECKOro nNnapTHepa

- TexHonormyeckmm napTtHep ob693aH CBOEBPEMEHHO (He mo3gHee 24 4acoBs)
onoBellaTb TexHMYeckMn LeHTp o060 Bcex HeucnpaBHocTax MO aong
Hanbonee KayecTBEHHOro 1 BbICTPOro paspeLleHnsa Nnpobnem.

- TexHonmornyeckmin napTHep o06d3aH MpPenoCcTaBUTb CBOEBPEMEHHbIV (He
nosgHee 24 4acoB) ydanéHHbIM OOCTyn K MecTy akcnnyatauum MO ans
npoBeaeHmna creumanmcTamm TexHn4YecKoro LleHTpa PEMOHTHO-
BOCCTAaHOBUTENbHbIX W/UNU  pernaMeHTHbIX pPaboT C y4eTOM BO3MOXKHbIX
TpeboBaHUM CEKPETHOCTMU.
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- TexHonormyeckmim naptHep o06¢a3yeTca oOKasblBaTb TeXHUYECKOMY LEeHTpY
noboe coaencTBme, KOTopoe MOXKeT moTpeboBaTbca ON9 peanmMsaunm UM
CBOMX 0643aTe/IbCTB B pPaMKax MOOOEPXKM, B TOM 4uMcre CrocobcTBOBATb
crneumanmcTtamM TexHUYeCcKoro LueHTpa B UAeHTUPUKALMKU U pelleHUnr
npob6nembil.

- TexHonorn4yeckmin naptHep o064a3aH MNpPeaocTaBUTb TEXHUUYECKOMY LeHTpY
MHOOPMALIMIO CO CMUCKOM KOHTAKTHbIX UL, (MHXeHepoB), KoTopble OyayT
nony4yaTbh NOAAEPIKKY OT TEXHUUYECKOro LeHTPa, OTKPbIBaTh M B AalibHenLleM
yrpaBnaTb CEPBUCHBIMU 3adBKaMM, a TakKKe Yy4dacTBOBaTb B pelUeHUMU
TexHuyeckux npobnem. [peactaButenn TexHOMOrMMYecKoro napTHepa,
nonydyatolime noaaepyXKy oT TexXHUMYecKoro LeHTpa B paMKax HacToALlero
PernamMeHTa, 0OMKHbI O6blTb O3HAKOM/IEHbI C JaHHbIM OOKYMEHTOM.

- TexHonorn4yeckmnim NnapTHep obasyeTca CBoeBpeMeHHOo (He nosaHee 24 4yacos)
yBeOoOMNATb o]} M3MEHEH UM crmncka CBOUX YMONTHOMOYEHHbIX
npencrtaBuUTenen no BONpocy Noaaep»KKu.
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2. Mepuon TexHUYECKOM NoanepIXKKu,
NocTaBKa Ha TeXHUYECKYIO NoAAePXKY

2.1. Perncrtpaumsa B TeXHN4YECKOM LLeHTpe

O643aTeNnbHbIMKW  YCNOBUAMKM MOCTaHOBKM 1O Ha TexXHUYECKYyl MOoOLaePXKKY
CNYXUT  daKT Hanuuma pernctpaumm  TAK, Ha KOTOPOM  YCTaHOBMEHO
nogaep>kvBaemoe MO B yyeTHOM 6Ga3ze TeXHMUYECKOro LEeHTPa, a TakKe Hanudune
nmueHsnm Ha MO. Mpu oTtrpy3ke MNMAK ¢ yctaHoBneHHbiM MO pa3paboTaHHOro
KoMMaHmen Intera, TexHoONOrM4yeckMin mnapTHep o643aH MNpegocTaBUTb B
TexHUYEeCKUNM LLeHTP criefyouLyto MHPOpMaLUnLo:

- HOMEp NULUEH3UM,

- cocTaB obopyaoBaHMA, Ha KOTOPOM ByaeT ncrnonb3oBaTbea MO;

- HaMMeHOBaHMe 3aKa34MKa 1M MecTo aKkcnnyaTaymnm MNo;

- 3aMOMHEHHDbIV YEK-NTUCT (MPUNOXeHMe K AKTY npuema-nepegadmn).

HaHHag npouenypa HeobxogMMa ONda TOro, YTobObl He OOMYCTUTb 3adeP)KeK B
06paboTKe CepPBUCHbLIX 3aABOK. [PU U3MEHEHUU PEerncTPaLMOHHbBIX OaHHbIX B
npoLuecce nogaep)XKm HeobxoOoMMO 3aHOBO MPOBECTM MpoLueaypy perncrpaumm

onga  nogaepxXaHnd aKTyaJibHOCTU VIHCI)OpMaLI,Ml/I B yquHoM 6a3e, a TaKXe
noayvyeHnd CBOGBpeMeHHom N KQYeCTBEHHOWM TEXHUNYECKOM nognepP>xXKu Mo.

2.2. Nepuop TeXHNYECKOU NoaaecpPIKKHU

MNpoOoMmKNTENbHOCTL Mepurona TEXHNYECKOM nogoepxkn MO onpefenaercd
OOroBopoM TMoOCTaBKW. MHdDOpMaLI,l/Iﬂ O [OaTaX Ha4daslla M OKOHYaHMA T[epuroda
nognep>xKn npegocCTaB/IdeTCd TexXHNYeCKMM LEHTPOM no 3arpocy
TexHOMNornMyecKoro NnapTHepa, ykasaHmMeM gaT B 4OroBOpe NOCTaBKMU.
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3. ONnucaHMe TeXHUYECKOMN NoanepIXXKu

Mopaepykka MO MoeT OblTb OKasaHa KakK B paMKax npegsaraeMbix npm
nokynke MO nakeToB MOoOOEPXKU, TaK U MNPV OaslbHENLLIEN SKCMyaTaunmn. Takke
BO3MOXXHO OKa3aHMe Noaaep»XKM Ha pa3oBOM MNj1aTHOM OCHOBE.

OcyulecTBneHre NoaaepP»XKM MPOnCXoauT MO HOMEpPY CEPBUMCHONO KOHTPAKTA
UM CEPUMHOIo HoMepa npoaykra. CpoK npenniaraeMbix MakKeToB MOOLOEPXKKU
coctaBngaeT 1,3 mnm 5 net n MoxkeT 6bITb NPOoASIeH NPW AanbHENLLEN HEMPEPLIBHOW
aKChnyaTtaymn.

Ecnn nopgpepykka 6biia npepBaHa, TO MoOXeT 6biTb BO306HOBMEHa nocre
NpoBedeHUNA MPOBEPKM U BOCCTaHOBMEHMA (MPU HeoBXOOAMMOCTU) Ha MnaTHOM
OCHOBe [10 Haa/lexKallero paboyero COCTOAHUS.

3.1. MopaaoK oKazaHUA TeEXHNYECKOU NOAAEPIKKMU

Pervcrpaumuto O6pal_l_l,eHl/ll;l BbIMOMIHAET cneunanmct 1-ro YPOBH4A TEXHUNYECKOM
NnoaOePXKM Ha CTOPOHe TeXHOTorM4yecKoro napTHepa.

CneumanucTt 1-ro YypoBHA TEXHMYECKOW MOOOCPXKKWM BbIMOMHAET MepBUYHbIM
cbop MHPopMaLMKM, HeEOBXOOMMOM ANa AMArHOCTUKKM MPO6GMeMbl, KOHCYbTUPYeT
no BompocaM aKkcnnyaTauuun MO, npenoctaBndeT TUMNU3MPOBaAHHbIE pPeLleHUna r
MNPV HEBO3MOXHOCTM CaMOCTOATENTbHOMO pPeLLeHMsa 3CKanmpyeT obpalleHmne Ha 2-11
YPOBEHb TEXHUYECKOM MOAAEPKKM.

Cneunanumct  2-ro ypoBHA  TEXHUMYECKOM noOaepP>XKM Ha  CTOpOHe
TexXxHONOrMYeCcKoro napTHepa BbLIMOMTHAET MOOKOYEeHME K CUCTEME UHULLMATOPa
obpaweHna (yoaneHHo unm  ©GU3MYeckn Ha obbekTe) [Onda  paclumnpeHHOoM
OVMArHOCTUKM U pelleHma npobnembl ¢ [10. CneumanucTbl 2-ro  ypoBHA
TEXHUYECKOW MOAOOEPXKM TakKKe OCYLLEeCTBAAIOT Bble3d Ha OObeKT A9 3aMeHbl
HencripaBHbIX annapaTHbIX YacTten MAK. Mpn HEBO3MOXHOCTM CaMOCTOATESTbHOIO
peleHna npobnembl ¢ MO cneumanncTt 2-ro YPoBHA TeXHUYECKOM noaaepXXKu
acKanupyeT obpalleHne Ha 3-1 YPOBEHb TEXHUYECKOM Noaae XK.

CneuymanmncTt 3-ro ypoBHA TEXHUYECKOM MNOOOEPKKM Ha CTOPOHE TEXHMYECKOIro
LIleHTPa BbINOMHAET yaasrieHHOoe NoaK/ItoUYeHMe K cucteMe MHuLnaTopa obpalleHund
ONa PaclUPEeHHOW OMArHOCTUKKM KM pelleHuna npobnembl. Pe3ynbTaTbl aHanm3a
npobnembl % npoaenaHHom pPaboThbl rno obpalleHuto nepenaroTcs
TexHonormyeckoMy napTtHepy. Ecnn BbigBneHHasa npobremMa cBF3aHa C
HEeMCNPaBHOCTbIO annapaTtHou YacTtum MAK, crneumanmcTbl 3-ro ypoBHSA NoOOe P> KN
BO3BpalLatoT obpalleHMne Ha 2-1 YpOoBEHb TEXHUYECKOWM MOOOEPYKKM Ha CTOpOHe
TexHonornmyeckoro napTtHepa. Npn HEBO3MOXXHOCTU CaMOCTOATENIbHOMO peLleHnsa
npobnemsl ¢ MO crneumanmncT 3-ro YpoBHA TEXHUYECKOW MOOAEPXKMN SCKanmMpyeT
obpalleHue Ha 4-M YPOBEHb TEXHUYECKOW MOoOOEPKKN.
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CneuymanmncTt 4-ro ypoBHA TEXHMYECKOW MOOAEPXKKM HA CTOPOHE TEXHMYECKOIro
LLeHTpa BbIMOMHAET peLlleHre BbIABIEHHOM U NOATBepPXKOeHHOW NpobneMbl NyTem
0opaboTkM nporpaMMHOro Koga. Pe3ynbTtaTtbl npogenaHHom paboTbl Mo
obpalleHno nepepatoTca TexHoNormyeckoMy napTHepy. PeleHre npobnembl
MO)eT ObITb BbIMOSIHEHO HemnocpeacTBeHHO Ha [MAK mMHuMuUMaTopa obpalleHud
nyTeM YCTaHOBKM MNaTya UM NpenocTaBieHo B paMKax BbiMyCKa GUKC-penmsa and
cooTBeTCTBYOWEN Bepcun 10, O 4YeM TexXHUYEeCKMM LeHTp YyBegoMnger
TexHonornm4yeckoro napTHepa.

3.2. TexHU4YeCKMe KoOHcyibTauunm

MNP BO3HMKHOBEHMW MPOBAEM, CBA3AHHbIX C MOTHOM MM YaCTUYHOM noTepen
paboTocnocobHocTM O, a TakkKe Mo BonpocaM 6a3oBOro agMMUHUCTPUPOBAHMS
MO TexHONOrn4Yeckmm NapTHep obpallaeTca B TeXHUYECKMIN LEHTP, KOTOPbIN:

+ OCYLLEeCTBNAET perncTpaumio 3asgBKu;

- BbIMOMTHAET OAMarHoCTUKy paboTbl MO;

- JaeT peKoMeHOauUnm Mo waram ycTpaHeHus nnm Hactpomku rNo.

MNpn nogade 3ad9BKM B TEXHUYECKUMM LEHTP TEexXHONOrMYyecKnm napTHep
nepenaeT cnenyroLLyo MHGoOpMaLMIo O HEMCMAPABHOM CUCTEME:

- NoapobHoe onmcaHMe HEMCMPaBHOCTMU;

+ ONnMcaHme rnpoBegeHHbIX TexHOoMNorm4yeckKmnm MapTHEPOM pa6OT no peweHmto
I_IpO6J'IeMbI N X pe3ysibTaThbl,

- ANArHOCTMYECKYO MHPOPMALMIO (Norm 1 T. Mn.).
Ecnn  ycTaHOBMEHO, 4TO TMPUUYMHOWM HEUCMPABHOCTM MOXeT aBMNATbCA
HekoppekTHasa paboTa MO, TeXHMYEeCKMN LeHTP CBA3bIBAETCA C TEXHOMOrMYeCcKnM

MapTHEPOM B CPOKMW, COOTBETCTBYIOLIME €ro YpPOBHIO MOOAEPXKM, ONA
BbINONHEHUS YrNy6neHHOM AMarHOCTUKM U YCTPpaHEeHUA NpobrieMbl.

TexHUYeCcKMUM UeHTp oroBellaeT TexHonormdeckoro mnapTtHepa o6o Bcex
M3MEHEHMAX B cTaTyce rnepefaHHoM eMy B paboTy 3adBKM.

TexHn4YecKmnm LUeHTP NPpMHMMaeT 3adBKUN no6bIM 13 YKa3aHHbIX HMXXe CnocoboB:

- MO 2M1EKTPOHHOM MoyTe support@baum.ru;
- MO KpyrfocytodyHoMmy TenedoHy call-ueHTtpa nogaep>kkm +7 968 644-10-66;
- C MOMOLLbO aBTOPU3NPOBAHHOWM YYETHOM 3anmcK B CUCTEME y4dyeTa 3adBOK

TexXHNYEeCKOro LeHTpa.

B npouecce 06paboTKM 3ad9BKM TEXHOMOrMYecKU napTHep OO/MKeH caenaTtbh
BCE BO3MOXHOe, 4TOob6bl MepepaTh MOOYI0 OOMNONHUTENbHYIO MHGOPMaLUIO,
KOTOpaa OTHOCUTCA K MpobremMe M MOMOXKET YMEHbLUUTb BPeMsa OAMAarHOCTUKU U
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YCTPaHeHUa HEMCMPABHOCTM.

Mpn HeobxoamMocTu cbopa AOMNONMHUTENbHOM WHGOPMALIMM O BO3HUKLLEN
npo6bnemMe cneumanmcTbl TeXHUYECKOro LeHTPa BbIMOMHAKT yAalleHHoe
nogkntodeHmne K [NAK TexHonormyeckoro napTtHepa. YOaneHHoe nogKitoyeHme
NpomM3BOOUTCA TMPWM  Yy4YaCTUM OTBETCTBEHHOIO /MLA OT TexHONOrM4yecKoro
napTHepa.

Nocne npoBegeHUa OUMArHOCTUKU I'Ip06ﬂeMbI crneyumanmnctbl TexXHUYeCcKoro
LeHTpa nepefatoT npencraBUTeNto TexXHONTOrMYyeCcKoro napTtHepa OKoH4YaTelbHoe
nnim npeoBapunTesibHoe 3akK/ryveHne o danbHenwem cnocobe peeHnA
I'IpO6J'IeMbI, B TOM 4Mcine pexkKoMeHgaunnm no nposegeHnio pPeMOHTHO-
BOCCTaHOBUTEJTIbHbIX pa60T Ha MeCTe 3KCris1iyaTaunin.

TeXHNYECKMMN LeHTP MpvMeT BCe BO3MOXHble Mepbl K CKopenwemy
BOCCTaHOBNEHMIO paboTocnocobHoCTM MO, 0OQHAKO HE rapaHTUPYeT KOHKPETHbIX
cpokoB. Crnoco6 pelleHUa npobnemMbl onpenendetca TexXHUYECKUMM LLeHTPOM
CaMOCTOATENbHO. PekoMeHOaL MM TeXxHn4YyecKoro LeHTpa ABNAKOTCA
o6a3aTeNnbHbIMK A9 BbIMONTHEHUA TEXHONOMMYECKMM NAapPTHEPOM. HeBbINMoNHeHVe
PEeKOMeHAAL NN MOXKET:

+ MOBJINATb Ha BpeMd ONalrHOCTUKKM HENCITPaBHOCTHW,

- NMpmBecCTUn K HeCBOEeBPEMEHHOCTU nnn HEBO3MOXHOCTM  YCTPaHEeHUNH
HEWNCIMPaBHOCTH,

+ OTPa3nNTbCH B LL€eJTOM Ha KadeCTBe noaaep>xKkKum TexHonorm4yeckoro MapTHEPa,

+ CTaTb NMoBOOOM OJ1A MSMEHEHUNA CXeEMbl OKa3aHWMA noanep>xKKu.

[Nocne TOro KaK crieymanumct TexHn4yeckoro LeHTpPa npenocCrtaBmT
pekoMeHOaumnm I/I/VIJ'IVI npomsBegeT COOTBETCTBYHOLLUYIO Troaodep>XXKy B PaMKaX

pa3pelleHna CepBUCHOM 3ad9BKM, OH 3anpallnBaeT y TeXHOTOrMyeckoro napTHepa
MOATBEPXKOEHMe TOro, YTo AaHHOe pelLleHKre NMOMOI0 YCTPaHUTb Npobriemy.

Echn He ypaeTca cBA3aTbCad C TeXHONOTMYeCKUMM MapTHEPOM Mocne Tpex
MOMbITOK B TeYEHUNE OOHOM Hedenun, TO TeXHUYECKNI LEHTP OCTaB/1dE€T 3a cobon
npaBO CaMOCTOATE/IbHO 3aKpblTb 3aaBKYy. Ecnu TexHoornyeckmnm MapTHEP
CHUNTaET, UTO r||oo6r|eMa He pelleHa, MCXOOHYIO 3adBKY MOXHO OTKPbITb MOBTOPHO.

3.3. MpepocraBneHUe U YCTaHOBKA OGHOB/IEHUU U
Moaundumkauum NO

TexHmyeckaa nogaep)kka MO BkAtoyaeT npegocTtaBneHne OOGHOBNEHUM U
Moandmkaumm MO, 4YTO HanpaB/leHO Ha nNpegoTBpalleHne MnoTeHUManbHbIX
npobnem, obecnedyeHme HOBbIX OYHKLMOHAMbHbIX BO3MOXXHOCTEW U ynydllueHune
npomnsBogmuTenbHocTn O6opynoBaHusa mn MO.

TexHonornyeckmnm MmapTHep AOo/HkKeH WCroJjib3oBaTb HOBble BepPCUUA Nno c
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cobntogeHneM NMLUEeH3MOoHHbIX cornateHumn.
MpenocTaBneHre obHOBNEHUIN U MoandmKaumi MO ocyllecTBNgeTca:

- No 3aaBKe TexHONorn4yeckoro napTHepa B 3/IEKTPOHHOM BUOe B cllydae
HEeoBbXOOAMMOCTU paclUNPeHns PYHKLUMOHANbHOCTU (Takme paboTbl ABMGIOTCA
npegMeToM OTOEe/bHOro cornalleHua Ha MnjaTHOM OCHOBE UM He BXOAOAT B
CTaHOAPTHbIE MaKeTbl TEXHUYECKOM NoaaepXKKun);

- B Clly4ae oOOHapy)XeHWsa HeucnpaBHOCTEW, KOoTopble TpebytoT obHOBMEeHMS
MO, B xoge 06paboTKM CEepPBUCHOM 3a9BKN. TEXHUYECKUM LIeHTP OCTaBMaeT 3a
cobo NpaBoO pPeKoMeHOoBaTb TEXHOMNOMMYECKOMY MapTHepY MCMob3oBaHMe
TOW N MHOWM Bepcun IMO;

- Mo pekoMeHgaumm npomssogutena MO Ona ycTpaHeHUa MoTeHLUManbHbIX
npobnem B paboTe CUCTEMDI.

MNpenoctaBneHne ob6bHoBNeHUM ©n  mMoaudukaumm MO  npousBogUTCa B
COOTBETCTBUM C MakeTaMum nogaep)Xkh MO cornacHo [paduky nogaepyKKu,
yKasaHHOMY B Tabnuue 1 HacToqaulero PernameHTa.

3.4. YaaneHHada nogaepXkKa

Mooaepykka BKO4YaeT B cebd MOHUTOPUHN, OMArHOCTUKY W yaaneHHoe
pelleHre npobnemM nocpeacTBOM YyAalleHHOro MoaKMtYeHMa CchneunanmncToB
TexHM4YeCcKoro LeHTpa K cepBUCHbIM MoaynamMm O6opyaooBaHMa UK crnelmanbHbiM
TepMUHaNam yganeHHoro yrnpasneHma No.

Ncrnonb3oBaHue y,u,aneHHoM nogaep>XXKm mno3BoideT CyweCTBEeHHbIM O6pa3OM
COKpaTunTb BpeMA ONarHOCTMKM N MONCKa pelueHn4d I'IpO6ﬂeMbI.

YOoaneHHas nogaep»ka obecneymBaeTcs 3a CUYET MCMOMNb30BaHUA SN1EKTPOHHbIX
cpeacTB CBA3N.

YOoaneHHas rnofOepykka OCyLWeCcTBNdeTcd B COOTBETCTBMM C  YPOBHEM
nogoepP)Xky mno padumKy noadep)Kku, ykaszaHHOMY B Tabnuue 1 HacTodaulero
PernamMeHTa. [locne HaACTPOWKWM YyOaneHHbIX CoeauMHEHUM TexHONOrmyecKnm
MnapTHepP AOO/MKEeH MpenocTaBMTb B TE@XHUUYECKUM LEeHTP BCHO Heobxooumyto Ons
OCYLLEeCTBEHUSA YOaNeHHOW Noaaep KK TeXHUYECKMM LLEHTPOM MHPopMauuto. B
cnydyae obHapy»*XeHMda HeMCNpaBHOCTEW BO BPeMS yOalleHHOro MOHUTOPWHIa UMK
npoBedeHUs npouenypbl ydaneHHoM awmarHoctukm ObopygoBaHma u 1O
creunanmcTbl TexHun4yeckoro LeHTpPa nepepatoTt npencraBuTenNio
TexHonorm4yeckoro napTHepa OKOH4aTesnbHoe nnn npegBapuTenbHoe
3aKYeHe o ganbHenwem crnocobe pelieHUa npobnembl, B TOM 4ucne
pekoMeHaauUMmM no NpoBeaeHMo PEMOHTHO-BOCCTAaHOBUTESNbHbIX PAaboT Ha MecTe
aKCnnyaTaumm, npu HeobxogMMOCTM [OanbHenlne COBMECTHble OeNCTBUA Mo
YCTPaHEHUIO HEUCMPABHOCTM.
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4. NakeTbl NnoaaepIXXKu

CyllecTByeT  4eTbipe  YPOBHS nooaep»XKu:  6a30BblM,  CTAaHOAPTHbIN,
pacLMPEHHbIN, KpUTUYecknin (cM. Tabnumua 1).

Ta6bnuua 1. MakeTbl NOAAEPXKKU

BasoBbi CTaHpapTHbIA
Pe)xum paboTbl (Bpems 9x5 9x5
NPUHATUSA 3a8BOK) (9:00 -18:00 McK) B (9:00 - 18:00 MckK) B
paboure OHU pabouyme gHU
BpemMsa peakuum (Bpems, o 6 yacos o 4 4vacos
KOTOopoOe npoxoauT oT
MOMEHTa nopayu 3asaBKU
K/IMEHTOM 10 MOMEHTa
nepBOMn peakuum)
BpeMs BOocCTaHOBNEHUS BoccTtaHoBMeHVe B BoccTtaHoBneHMe B
pa6botocnoco6HocTn NMNO TeueHune TeyeHme
(3aBUCUT OT YPOBHSA 5 pabouunx oHewn 5 paboumx oHen
3asBKuU B SD)
NMpepocTtaBneHue a Oa

o6HoBneHuda NO no mepe
BbIXOAa HOBbIX pe/InN30B

YpoBHMU 3adaBOK B Service Desk

MHumnpeHT 1 (KpUTNYeckKnn) — aBapusa mnm cbon, yrpoxkatoLlime notepem munm
ONTEeNbHOM HeOoCTYMNMHOCTbO AaHHbIX. CMCTeMa MOMHOCTbIO HepaboToCNOCObHa,
MHDOPMALMOHHbIE CUCTEMbI M CEPBUCHI HEOOCTYMHbI.

MHUMAEHT 2 - yrpo3bl MOoTEPU AaHHbIX HET. CUCTEMbl QYHKLMOHUPYIOT, OOHaKO
MMelTCA  Ccepbe3Hble  HemnonagkM B UMX  paboTe, pPe3Ko  CHUMKEeHa
MPOM3BOAUTENBHOCTb, OTAE/bHbIE CEPBUCHI HEAOCTYMHbI.
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3anpoc Ha o6cny)XMBaHUe - Yyrpo3bl MoTepu OdaHHbIX HeT, obpalleHue He
cBA3aHO co cboeM B OYHKLUMOHMPOBAHUU  CEPBUCOB. HEOOBXOOMMOCTb
KOHCY/MbTalLMM, BbIrPy3Ka [OaHHbIX, HacCTpoMKa, pa3bop C HOTUOUKALMAMU W
noramm.

KoHcynbTaumsa — paboTocnocobHOCTb 060pPYA0BaHUA He HapyLleHa. TpebytoTca
MHPOPMALIMOHHO-KOHCY/IbTaTUBHbIE  YCAYrM MO OOKYMeHTauuKn, YyTouHeHue
nHPopMaumm no CXO, gopaboTKa OOKYMEHTALMN.

BpeMsa BoccTaHOBNEHUSA paboToCcnocobHOCTU U 06paboTKa 3a89BOK
MHUMAEHT 1 U 2 — COrMacHO YPOBHIO KYMNEHHOM NOAACPIKKM.

3anpoc Ha ob6cnyXmBaHue — oOT 1 0o 5 pabouymx gHewn, ecnn He TpebyeTca
nopaboTka kogoBol 6a3bl MO. Ecnn TpebyeTtca gopabotka MO ¢ obHoBNEeHMEM
BepCUU, criedyoLLmin KBapTan nocne obHapyXXeHunsa npobnemMsoi.

KOHcyﬂbTaU,MFl — Mo Mepe roToBHOCTM JOKYMEHTaUNN.
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5. KauecTBO TeXHUYECKOM NoaaepIKKu

KayecTBO mMogdepykKuM TexHONorm4yeckoro napTHepa 3aBUCUT OT COBMECTHOM
ornepaTUBHOM pPaboTbl Kak TexHONOrM4yeckoro mnapTHepa, TaK W ChAy>KObl
TexHUYecKoro ueHTpa. TexHOMOrmyeckuim mnapTHep OOJ/HKeH CcrnocobCcTBOBaATb
Hambonee GbLICTPOMY pas3pelleHnto Npobnem, BO3HMKaWMX Npu nogaepxkke MO.
Bcnegcteme 3Toro TexHUYECKUMM UeHTp o6ba3yetca [oBecTM [0 cBedeHud
TexHoNnornyeckoro rnapTHepa pekoMeHpauun, UCMoMHEeHWe KOTopbIX obecrneymT
MaKCKMalbHYt ONepaTUBHOCTb MOAOAEPMKKM:

- Hanuume KBannPULMPOBAHHbLIX M 0ByUYeHHbIX CreLmanncToB rnpu paboTe ¢
TeXHUUYECKMM LIeHTPOM, MMelLlMX 6a30Bble 3HAHUA W KOMMETEHUMU B
06M1acTn TEXHOMOMMIA aAMUHUCTPUPOBAHUA MHDOPMALIMOHHbIX CTPYKTYP;

- 5PpPeKTMBHOE B3aMMOOEMCTBME C TEXHUYECKMM LIEHTPOM [ON19 CKOpeunLwen
ONArHOCTUKM  HEUCMPaBHOCTM U  pelleHUs npobnembl, OTCNexMBaHMe
BbIMOMTHEHMA 3a9BOK W KOHTAKT C TeXHUYEeCKMM LEHTPOM A0 pa3pelleHud
npobnembl;

- MHPOPMUpPOBaAHME MpeacTaBuTens TexHUYeckoro LeHTpa o060 Bcex
BO3MOXKHbIX MOCNeACTBUAX NpoBeaeHuna npolenyp (npoctoe obopynoBaHM4,
BO3MOXXHOCTU MOTEPU OaHHbIX 1 T.4.).

- obecneyeHmne BO3MOXXHOCTMU npoBeaeHMAa perfiaMeHTHbIX pa6OT Ha MecTe
SKCrnyataunnn Ona aHalln3a TeKylwero COCTOAHUNA Nno no Tpe6OBaHl/HO
npencraBnTensg TexHMYeCcKoro LeHTpa.

TexHM4ecKMnm  UeHTp He  HeceT HMKakKoWM  OTBETCTBEHHOCTWM  nepeq
TexHONorMyecknm napTHEPOM 3a HEBbIMOMIHEHME, a TakKXKe HeHagnexallee wunum
HecBoeBpeMeHHoe BbIMOSIHEHME TexHOMorm4yecKmnm napTHepPOM ITUX
pekoMeHaaunm.

MHbopMauma, coaep»Kallaacs B AaHHOM OOKYMeHTe, aBnaeTca npaBuibHOM Ha
OaTy nyéenumkauumuy. YCnoBua MOOOEPXKKU MOryT 6blTb M3MEHeHbl B paMKax
oTaenbHoro cornaweHusa CTOPOH.
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